TRIP NOTES

-------------------------

BELIEVE
ACHIEVE
INSPIRE

------------------------SAN SEBASTIAN TO BARCELONA
FRANCE
Sun 06 May - Sat 12 May 2018

OVERVIEW

SAN SEBASTIAN TO BARCELONA - FRANCE

In aid of your choice of charity
06 May - 12 May 2018

7 DAYS | FRANCE | EXTREME
·
ride that takes you across the Pyrenees riding between France ·
·
and Spain. There is a superb variety of scenery and sights
along the way including vineyards, famous Tour de France cols, ·
gorges and fabulous rock formations. There will be plenty of ·
The cycle from San Sebastian to Barcelona is a truly classic

Cycle from Southern France to Spain
Climb through the Pyrenees
Ride famous Tour de France and Vuelta Cols
Test yourself on the world famous Col du Tourmalet
Finish in Barcelona - one of Europe's most vibrant cities!

coffee stops in pretty European villages and combined with
the culture of southern France, northern Spain and Barcelona
– arguably Europe’s most vibrant city – make this an
unforgettable cycling challenge.

+44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com

facebook.com/charitychallenge
twitter.com/charitychall
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ITINERARY

SAN SEBASTIAN TO BARCELONA - FRANCE

YOUR CHALLENGE DAY BY DAY
DAY 1 Sun 06 May
International departure from London
Meet the rest of the team and a Charity Challenge representative at the airport in Bilbao where you will be
transferred to San Sebastian where you spend the first night in a hotel to rest for the week ahead. Please check
with us first before booking flights. You will have a chance to explore before the first dinner and a pre-ride briefing.
Overnight hotel.

DAY 2 Mon 07 May
San Sebastian to Orlon St Marie - 150km/94 miles (climbing approximately 2,630m)
And we’re off! Begin by riding out of the beautiful coastal city which gives the day its spectular views overlooking
the Atlantic. Test yourself on the first day in the Pyrenees where you will cross into France. Recharge overnight in a
hotel before the push on southwards tomorrow.

DAY 3 Tue 08 May
Orlon St Marie to Tarbes - 121km/74 miles or 160km/100 miles
Today you have the option of a flatter and shorter or longer route with a mountain pass. Both will have stunning
views of the Pyrenees and takes in roads made famous by the Tour de France. Today you will have the chance to
tackle the world famous Col du Tourmalet. Overnight hotel.

DAY 4 Wed 09 May
Tarbes to Saint Girons - 122 km/75 miles (climbing approximately 1,121m)
You will continue along the Pyrenees where you will climb to sensational vistas which makes the pain worthwhile!
Today you will again take on mythical roads from the Tour de France. Overnight hotel.

DAY 5 Thu 10 May
Saint Girons to Quillan - 110km/68 miles or 158km/99 miles (climbing approximately 2,713m)
Today is another split day, drawing riders east along the spine of the Pyrenees. You will have the option of a
shorter easier route, or a tougher hillier ride. If you choose the tougher route, you will attach the famous Col du
Port. Overnight hotel.

DAY 6 Fri 11 May
Quillan to Girona - 155km/96 miles (climbing approximately 1,455m)
A fantastic last day of riding where you will head to gorgeous Girona to finish off this memorable week. Overnight
hotel.

+44 (0)20 8346 0500
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DAY 7 Sat 12 May
Transfer to Barcelona airport or city centre
After breakfast you will be transferred to Barcelona airport or the city centre if you decide to spend some time in
the Catalana capital before flying home.

NB
The itinerary is there as a guide and may change due to unusual weather patterns, the strength of the group, and so
on. We will do our very best to keep to the set itinerary; however we cannot be held responsible for any last minute
changes that might occur. In all such circumstances, your expedition leader will have the final say.

+44 (0)20 8346 0500
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COST

SAN SEBASTIAN TO BARCELONA - FRANCE

HOW TO FUND YOUR CHALLENGE
This page provides you details of the costs of your challenge.
The costs below are per person.

SELF FUNDER
Pay a registration fee of £195.00 when
you book
Then a balance of £1027.00
(8 weeks before your challenge)
Raise as much as you can for your
charity.

MINIMUM SPONSORSHIP
Registration fee of £195.00 when you
book
Raise a minimum of £2095.00 for your
charity.

FLEXI
Registration fee of £195.00 when you
book
Then £195.00 towards challenge costs
(8 weeks before your challenge)
Raise a minimum of £1695.00 for your
charity.

WHAT'S INCLUDED
Before you go
· 15% off Cotswold Outdoor, Cycle Surgery, Snow
and Rock, and Runners Need
· Risk assessment and emergency management
planning
· Discount on personal equipment from The
Outdoor Shop, Outdoorhire, Cotswold Outdoor
and Nomad Travel Stores
· Support materials (itinerary, kit list, fact file,
Q&As, health notes, travel tips, responsible travel
policy and guidance)
· Fundraising advice
· A-Z of fundraising ideas
· 16 and 20 week trek/bike training schedule
· Support materials (itinerary, kit list, fact file,
Q&As, health notes, travel tips, responsible travel
policy and guidance)
· Access to your own password protected account
including support materials and training
schedules

On your challenge
· All internal transfers
· All challenge management before, during and
post event
· A contribution towards funding the reduction of
carbon emissions through Climate Care’s portfolio
of award winning projects
· An English speaking first aid trained challenge
leader and full local support team (assistant,
drivers, mechanic, medic
· Group first aid supplies
· International flights to and from the UK
(excluding air taxes)
· An English speaking first aid trained challenge
leader and full local support team
· Accommodation during the challenge (usually in
twin share)
· Drinking water on challenge days
· Three meals a day (unless otherwise stated in the
itinerary)
· A donation to a community project in one of the
countries in which we operate
· A Charity Challenge T-Shirt

WHAT'S NOT INCLUDED
Before you go
· Access to training weekends (optional and at

+44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com

On your challenge
· Bike transfers from the UK to France and back

facebook.com/charitychallenge
twitter.com/charitychall

5

COST

SAN SEBASTIAN TO BARCELONA - FRANCE

·
·
·

·

additional expense)
Travel to and from the UK airport of departure
Vaccinations (please check Trip Notes for
requirements)
Travel Insurance (you can buy at time of booking
or in your Account Area, or provide your own
policy details)
Clothing and equipment listed on your Kit List

·
·
·
·

from Spain
Tips
Departure Tax (if applicable)
Personal spending money
Any other specific items listed as not included in
your Trip Notes

THE DETAILS

Fundraising deadlines

You will need to send your sponsorship money to the
charity as you raise it. At least 80% of the minimum
sponsorship required must be sent to the charity 10
weeks before departure (by 25/02/2018), and the
remaining 20% within 4 weeks of completing the
challenge (by 09/06/2018). If you have raised the
necessary funds, the charity will then pay the balance of
your challenge costs. The charity benefits by keeping the
remaining sponsorship money and every pound over
and above that you raise.

Prices include all known air taxes

We include ALL known air taxes (including fuel) at the
time of costing. Many companies do not include air taxes
at all, and clients are therefore hit with a surcharge of
three or four hundreds of pounds just before departure.
Our aim is to provide you with transparent pricing and
clear instructions as to what is included in our prices
and if applicable what isn't.

Typical group size

The typical group size is 15 - 30 participants

Small group supplement

The costs and sponsorship levels on our website are
based on a minimum of 15 participants. We can run this
trip with 15-19 people, but there will be a small group
supplement of £75. This is payable by your charity if you
book under the Minimum Sponsorship or Flexi options,
and by yourself if you choose the Self Funder option. We
will notify you 12 weeks before departure if this is
necessary.
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Optional extras

Trek/bike training weekends*
Extensions at end of trip*
Business class upgrades*
Single room supplements*
Travel insurance
(*subject to availability)

Travel insurance

Your safety when travelling with Charity Challenge is our
main concern, which is why it is a booking condition that
you have a suitable travel insurance policy, which covers
you for the adventurous nature of your challenge, the
activities you are undertaking, and the altitudes. We
have chosen to partner with specialist travel insurance
providers Campbell Irvine, who offer cover for an
extensive number of adventurous activities. Cover is
available directly from Campbell Irvine for most
European residents and includes cover for emergency
medical and repatriation and for your cancellation or
curtailment of the challenge. Full details including costs
may be found at
http://www.campbellirvinedirect.com/charitychallenge.

+44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com
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Level of Difficulty
The San Sebastian to Barcelona cycle challenge is graded as “extreme”. This challenge is suitable for participants
who want to push themselves physically and mentally on roads ridden on Grand Tours. You should not undertake
this challenge without significant training
During your San Sebastian to Barcelona Cycle Challenge you will be:

- Cycling over 679km on Tour de France and Vuelta Cols
- Climb a total elevation of 13,303ft
- Tackle the mythical Pyrenees
- Climb the world famous Col du Tourmalet
We advise that you train by taking long cycle rides, preferably encountering as many hills as possible, in the months
leading up to the event – full-day cycle rides will test your stamina for the long days on the challenge. Don’t forget
that the climate is different to the UK and that you will be exercising constantly for a number of days in the heat
and the sunshine.
NB. You will only be expected to carry water & any essentials you would carry on a day ride – our support team will
take care of the rest of your luggage.

Money
Currency: Euro. For up to date currency exchange, go to www.xe.com.
Exchange: You should be able to easily exchange money for Euro’s at home. You can do it at the airport but it may
not be the best rates. For up to date currency exchange, go to: http://www.xe.com/
Credit cards: Most major credit cards are accepted in all cities in department stores etc. We recommend you use
your cash card and pin number.
Travellers cheques: Banks, Cambios and most hotels will exchange foreign currency and travellers’ cheques
Spending money: You will not need a large amount of money during this trip. We suggest you bring a cash card for
ATMs (check with your own bank about relevant charges), credit cards and cash for the day. You will only need
money for tips, food and drink (additional), gifts & souvenirs and any other additional activity. Approximately £200
in Euros should be sufficient.
Tips: Tipping is personal and at your sole discretion. You should only tip if you feel that you have received good
service. We recommend approx. £30 per person and this should be given to the challenge leader at the end of the
challenge who will distribute it amongst the support team.

Visa
Citizens of EU countries can travel freely in France. Please take your passport as a form of ID.

+44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com
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Flights
Flights are not included on this ride.
You will need to book your own flights to Bilbao on the start day where you will be transferred to San Sebastian.
Your return flights should be from Barcelona on the last day. Please check with us before booking flights (please
contact flights@charitychallenge.com for further assistance).

Insurance
It is a condition of booking that you have a suitable travel insurance policy whilst participating on the challenge.
We have a special policy which covers among other things, medical (emergency, evacuation and repatriation)
arrangements, cancellation and curtailment of the challenge, and more specifically for the adventurous activities
undertaken on this challenge. If you have your own travel insurance policy, you must ensure that it provides at
least the same level of cover as our recommended policy, including protecting the charity in the event of your
cancellation 56 days or less prior to departure. If you choose not to purchase our recommended policy when you
book we will send you a disclaimer which you should complete and return.
For more general travel insurance questions, please refer to our FAQs page.

Group Size
The group is intended to be between 20 and 30 people. We can run this trip with groups of 15-19 people, but there
will be a small group supplement of £75. This is payable by your charity if you book under the minimum
sponsorship or flexi options, and by yourself if you are a self-funder. If a small group supplement is necessary, we
will notify you 12 weeks before departure.

Do I need my own bike?
If you want to bring your own bike, a bike transfer service (bagged up and transferred ready to ride in Bordeaux) is
available at an extra cost. It is essential that your bike is in good mechanical order before the start of the trip.
Bike hire is also available from basic road bikes to full carbon Trek Madone race bikes.
Please email challenges@charitychallenge.com for more information.

Leadership
There will be a first aid qualified challenge leader who speaks English and French, plus a fully qualified cycling
guide for every 10 participants. The leader & the guides will ultimately be responsible for the running of the
itinerary and the safety of your group, so please listen to their instructions.

How do we know where to go?

+44 (0)20 8346 0500
info@charitychallenge.com
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Guides will be on hand to help you navigate your way through France & Spain. However we do recommend
installing a Garmin or similar gps device with the route provided prior to the trip.
Each rider will be provided with garmin gpx or kml files of the route each day which can be used on any cycling
navigation device from the major brands. Please ensure you have installed the routes onto your gps before
departure and you have checked each one loads correctly.
Please also ensure you are competent in using your navigational equipment and have followed routes on it as part
of your training.
This means…

- You won’t get lost as the guides have reccied the route and can therefore warn people of dangers
- Mechanical help is always on hand as your guide is also your mechanic
- You’ll have the opportunity to learn about cycling techniques
- Your guide will give you motivational and emotional support
- Safety is paramount and our guides are fully aware of their responsibilities
- They will not allow you to cycle without a helmet or without a road worthy bike
- If you are with a guide they can adapt the route to suit slower or faster people
- If you are on a route that is too short for your group the guides may be able to lengthen it
- And lastly you have the opportunity to ride with some of Great Britain’s best cyclists who opt to spend some
of their free time guiding for Charity Challenge.
Do I need spares for my bike?
You should take 2-3 spare inner tubes and your own puncture repair kit which will help speed up repairs/changes
that need to be made. All of our guides are mechanically-minded who will look after repairs with the equipment
from the support vehicles. On some of our events we carry spare bikes. If your bike requires any spare parts, you
will need to pay for these at the end of the ride.

What do I need to carry on my bike and with me during the ride?
Our support team will of course be taking a full tool kit and a selection of spares, which we will provide should the
need arise but it is recommended that you carry the following items on you whilst riding (these can be attached to
the bike, carried in a small day sack or bum bag):

- Mobile phone
- Water bottles
- 2/3 x inner tubes
- Mini-puncture repair kit
- Waterproof/windproof lightweight jacket
- Snack bars
- Money
- Passport
- EHIC (European Health Insurance Card)
We also recommend purchasing at least one spare derailleur hanger for the trip. Please be aware that any spare

+44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com
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parts used from the van will be chargeable.

Gearing
This route is extremely hilly with many climbs and descents each day. We therefore recommend that you have a
triple or a compact chainset to make thing a bit easier. Please contact us if you are unsure whether your bike will
be suitable.

Climate
The climate in southern France and Spain varies from the sub tropical climate along the southern Mediterranean
coast, to the damp and cool climate along the Biscayan and Atlantic Coasts.

Terrain
You will be cycling on tarmac roads and mountain passes. Some areas of the cycle will be very exposed and with
extreme heat and humidity which will be a challenge in itself. You will be tackling some steep climbs throughout
the ride to really test your legs! Please ensure you drink plenty of fluids and protect yourself from the sun.

Luggage allowance and valuables
As no formal clothes are needed, luggage should be kept to the absolute minimum – details of what to pack are
provided in your kit list. Each day when you begin to ride, your personal kit will be transported to the next hotel.
You will only need to have your day bag with you during the day or your jersey pockets and bottles filled.
While we will do everything we can to provide adequate safety for the group and security for your possessions, the
general rule is that if you don’t need it, don’t bring it. This includes jewellery, necklaces, rings and even watches.
Your passport and money should be kept on you at all times. If you have an expensive bike frame we advise you to
purchase some 'pipe insulation' to protect your bike in the support truck on the way back to London. Whilst every
care is taken, we cannot accept liability for any damage. We recommend that everyone should have their
belongings and their bike insured. If you take out the insurance policy recommended by Charity Challenge, cover
for your bike is excluded. We do not accept any liability in event of damage to your bike. We advise you to get your
bike insured on your home contents insurance and you should check this with your own home insurance provider.

Responsible Tourism
At Charity Challenge we are committed to sustainable and responsible tourism, and work closely with bodies such
as the International Porter Protection Group and Climate Care to ensure that our challenges benefit the local
environments and communities in which they take place. We ensure that all rubbish is disposed of responsibly, and
following local guidelines on cultural and environmental protection and respect, we aim to limit our impact on the
natural environment. In addition to taking these practical steps to ensure that our challenges are sustainable, we
also make a contribution each year to a number of local community projects, so as to give something back directly

+44 (0)20 8346 0500
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to the communities that we visit. Since 2000 we have donated almost £200,000 to such projects, supporting a range
of initiatives, including schooling for children in Africa, shelter for street children in Brazil, and Orang-utan
conservation in Indonesia. We recommend that any gifts brought over for children are given to the UK challenge
leader and distributed where needed by them and our local Ground Agent. If you wish to do more, you should
consider buying drinks, postcards and souvenirs from the local vendors. For many, it is their sole source of income.
For more information, please visit our Responsible Tourism section.

Typical day
Wake early and pack bags. Have breakfast, fill water bottles, and load bags onto the support vehicle. Check out of
the hotel and warm up. Start the ride and continue cycling until lunch, with refreshment breaks in the morning and
afternoon. You will carry on cycling after lunch, arriving at the hotel in time to unwind and freshen up. Evening meal
and drinks in the bar.

What if I can’t keep up?
The event is not run as a race and there is always a discrepancy in people’s cycling ability. This is catered for as you
will be split into sub-groups of approx 10 cyclists of similar ability, each sub-group having its own fully qualified
cycling guide. This means that you can never be left behind and can take things at your own pace. If we find
somebody is unable to cycle at all due to illness or injury, then we can transport him/her from one location to the
next in the support vehicle.

What happens if I fall ill, can’t keep up or there is an emergency?
The back up support vehicle will never be far away and can be used in the event of an emergency. Contact will be
maintained between challenge leader, guides and support team. Mobile phones have good general cover and all
guides carry one. You will always be given an emergency card with your leader’s number on it and those of the
guides.

Vehicle support
At strategic points (where access allows), you have the security of our support vehicle. In the vehicle there will be
some space for tired bikers, allowing the chance of a well-earned break if needed. You will also be able to leave
extra layers or spare kit here during the day meaning there is no need to carry any equipment other than that you
would carry on a normal day ride.

Accommodation
All accommodation will be in good quality tourist class hotels of 2-3 star rating. Rooms will be used on a twin share
basis & all rooms will have their own bathroom. If you are travelling with a friend or partner who you wish to share
with, please indicate this where appropriate during the registration process or if you email
bookings@charitychallenge.com well in advance.
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Food & Drink
In the hotels you will have a continental breakfast buffet. At lunch time you will stop and have a light yet energy
filled picnic. Dinner will be either at the hotel or at a local restaurant. Water will be provided throughout. Please let
Charity Challenge know prior to departure if you have any specific dietary requirements or allergies.

Clothing and equipment
You will need to bring your own accessories including, helmet (compulsory), gloves and waterbottles. Due to a
number of tunnels, lights are also compulsory on this trip. Due to the unpredictable mountain weather please
come prepared for all weather conditions. A waterproof is essential and, although this trip is in summer, it is
recommended that you also bring some warm cycling clothes. It is also a good idea to bring shoes suitable for
walking along with your cycling shoes.
A full kit list for this challenge can be found here and once you book you will have access to kit discounts with our
partners The Outdoor Shop, Outdoor Hire and Cotswold Outdoor.
It is policy that participants must wear a helmet – this is not provided on the challenge, so please do ensure that
you take one to France with you. Be aware that cycling can be dangerous and accidents do happen – you must take
responsibility for your own safety whilst riding.

Phone and WiFi
There is wi-fi at the hotels and some cafes on the road. Phone signal should be available throughout the whole
trip, although it will come in and out of range on some mountain cols.

Safety
Charity Challenge considers the safety of all of its participants and staff to be a top priority, and as such we have
set up one of the most advanced and thorough safety management systems in the industry. In a nutshell, Our
Challenge Safe brand (link to Challenge Safe page on new website) formalises our ethos when it comes to safety,
and brings together the procedures and risk management strategies that we use to audit all aspects of our
challenges, from vehicles to accommodation to the activity itself. Your welfare is paramount!
In terms of your cycle challenge, there are a few important points that you should be aware of:

- You are climbing cols that the professional peloton tackles
- You can experience different weather when climbing through the Pyrenees
- At the highest point of the trip, you will be climbing to 2,115m (Col du Tourmalet)
Emergencies
Throughout the challenge, back-up support will be close by. If for any reason any injury should occur, a relief
vehicle will be made available. Your leader will be first-aid trained, and in cases of emergency one of the vehicles
will evacuate you immediately to the nearest hospital.
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Training
This challenge is suitable for those who are keen cyclists and wish to test themselves. If you are not a confident
climber, this ride is still achievable with the correct ride preparation. Start at least 5 months ahead of the ride with
some short distances at weekends and whenever you can during the week. 5-10miles is not a great distance and
will help your bottom and legs get used to it all. By 3 months prior to departure, you should be able to take on
some long rides, up to 30-40miles in a day, and if you live in a flat area it is well worth getting out and finding some
hills. They may hurt, but the more of these you do the easier you will find the ride and the rest of your training.
Within a month of the ride we recommend that you have done at least one multi-day ride. This will be the best
indication of how well you are doing and mentally prepare you for the 7 days to Barcelona. If you cannot maintain a
steady average speed of 10 miles per hour you are unlikely to be able to complete each days cycling. You may
therefore be asked to get in the van and not be able to complete the challenge. If possible try to train with a group,
as it will make it much easier to get motivated. Contact us for Training Advice notes.

Challenge Training
If you would like to get a feel for our challenges ahead of your departure, why not consider booking on a 1 or 2 day
UK Challenge?
We have a variety of challenges, covering all levels of difficulty, taking place in stunning National Parks across the
UK that are led by highly qualified and experienced expedition and mountain leaders. These challenges will give
you the perfect opportunity to monitor fitness levels, test out your kit, meet people in the great outdoors, share
fundraising stories and gain valuable advice and support for the challenge ahead. We encourage participants to
make use of our highly knowledgeable leaders and ask them any questions you may have about clothing and
equipment, expedition health and wellbeing, trekking skills, walking techniques and teamwork!
We are offering all participants 50% off the registration fee when you book on one of the UK challenges listed via
the link below. Just use the code TRAINING when booking. T&C’s – you must have an active booking on a challenge
to avail of this offer. Discount cannot be used in conjunction with any other offer. Find out more here
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Any more questions?
Contact us:
+ 44 (0)20 8346 0500
info@charitychallenge.com
www.charitychallenge.com
facebook.com/charitychallenge
twitter.com/charitychall

